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Telephone talkers prefer to remain invisible

By PAT CAHILL

Speaking to a disembodied voice

that comes out of a piece of plastic
is second nature to all of us. We've
been talking on the telephone since
we were children.

But . some people’ for&ee a day
“'when picture-telephones will make
- today’s push-button miracles seem

as quaint as the “horn” of 1930°s
. movies.
AT&T introduced a picturephone
22 years ago. PicTel Corporatien of
Peabody recently came up with a
version they say is better.

Isn’t progress wonderful? |

Well, sort of. We asked some peo—

ple who use the phone a lot what

‘Tm . not interested” in. answer  to
requests.

“There’s more of a sense of obli-
gation with eye contact. You’d feel
more reluctant to say no”

ooo’

That’s’ exactly why- Carl Zachar
thinks the ptcture-telephone is a
great idea. ‘Zachar 'is . director of
alumni | giving : at Sprmgf‘ Teld College

and he ‘says the best way fo raise
money is face-to-face. -

‘“If you don’t see a pefson,” he
says, “it’s very easy to say thank
you, goodbye, and hang up.”

A contribution would- be more

-likely, says Zdchar, if the’ person

who picked up the phone had the
e of seeing as well as hearing

they think of picture-teleph
it seems a lot of us prefer to remain
invisible when talking on the
phone.

oo

*“I have a feeling people wouldn't
answer the phone if they locked like
a_wreck,” says Professor . Joan
DiGiovanni, who teaches psychology
at -Westérn New England College.
" “Probably more s0 with adolescents,
'since they ‘are 'so ‘concerned about
marketing themselves.”
" People would give up doing thmgs
Iike cutting out coupons while talk-
ing on the phone, .says DiGiovanni,:
since they would feel compelled “to
give. all their attention to the vxdeo

dlsplay ”

DiGiovanni says she would hke a' ’

‘s pxcture—telephone herself, mainly for .
the pleasure of seeing her: daughterst
“in California‘and. Maryland. - .
- However, .she -says - that. bemg
“invisible makes some tasks easier.
 “Yowd be more apt to fire someone
over the phone And it’s easxer to say

And. . Pl

an oid classmate at the other end. of
the . line. “The kids . could gather
around the telephone the husband or
wife could. come up .and say hello.”

.Zachar would make it a point to

: get a donation from his old room-

mate in Arizona. “I could really put
thearmonhnnxflgothxm
eyeball-to-eyeball.” =

But if Zachar were on the receiv-

. ing end of a call, he wouldn’t be so
- eager. T might have just come out
-of the shower or gone ‘to béd early- I

guess when the phone rang I would
have to be prepared.”

- o .opono .
Janet Teng of: Amberst once had a

job: domg a - telephone survey on -

health costs. She says a picturé-tele-
phone* ould have been a’ “terrible”

metimes you héve to'ask pri-
vate questions.: about. income,”" she
says, “and the person you are mter—

“viewing is unwilling as it is.

“Tf you are only a voice, then

there is some semblance of privacy.
But if you see each other comple-
tely, that’s gone.” . .

Interviewers were expected to
work. from " their. own: homes,. and

Teng feels that her kitchen might -
nothave looked very professional to -

the people she interviewed. - -
::She wouldn’t want a picture-phone

for personal use, either. “I like:to.
talk ‘to people face-to-face, I like to . -
-write letters, and I ].ike to talk onthe

telephone,”. she '.says. . “They.-are

. three " different things, and.they’re:

all important. If I -had a picture-
~ phone, I would, turn it.off.”

‘Like many, she ‘conjures.up . the )
- ihage of having to"“rush out of the

shower and put a towel around your-
self to answer the phone. You don’t
know who is calling. It could be a
friend — or a commercial salesman
mth a pitc
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: Margaret McClamroch of Hadley

has-interviewed about 60 people for
a boolr she is writing on identical -
twins. When they-live far away — -

for: example, Cahforma and Texas
— she has rehed on long-dlstance
phone calls .

She says that al v1deo xmage, no

" . enhance thephone interviews, but “T
don’t think not havmg 1t is a great .

loss.” .
She feels that a plctur&telephone
rmght dlsrupt the’ mood “that she

“tries to- achieve i in her interviews. “I :

try to be as relaxed and comifortable
as possible,” ‘says McCIamroch who
works from her home.

“Having to “straighten a corner of

the house” ‘and’ attend to personal s
appearance mlght ‘cause both speak :

‘ers to feel more f rmal
McC]amroch adds that the useful-
. ness of a_ visual . 1mage lmght .also

" depend - on- how: éxperienced - the -

speaker was in using the vdevic‘e.,
' ooo-
I.arry Camnger who “hos

- music show morhings on ' WHFM
FM) radlo says. he would’

* wouldn’t call” he says “Or” they
might put bags over their heads or

An. excxtmg auctlon spomored

"] by The Grammar School at Stony

-Hill in Wilbraham - should appeal -
..to §_ports fans as well as- those who

football * personally - autographed
bythe New England Patriots;-or'a
basketball autographed by - all

"z—tonCeltxcsteam.,'
ooo

‘] ~graphed by Gedman, Wade.Bo
;. Jim Rice and Ted Wilham
" Those who would : prefer

from- a baseball autographed by
Ted Williams and surviving mem-
bers of the 1946 Boston Red Sox

ss. the opportunity to .bid.on"a
"team membets of this year’s Bos- 't

Baseball fans mxght covet a-Jim -
~Rice “model baseball bat, autho- -
.. graphed - by “Rice, Carl Yaz- 2
stremski, Ted Williams, Rich Ged- . ®Xperie
. man ‘and Wade Boggs, or a Rich -
~ Gedman mode] baseball bat, auto- -

- autographed baseball: can-choose

‘Team or one autographed by the.

three DlMaggxo brothers and other
baseball greats. . . . :

I sportmg action is more your

N 1 to buy.; an ongmal
pre-Coleco Cabbage Patch Doll,
autographed by creator: Xavier
Roberts... . .
And for kids, how about two

.. like to_play might be lucky with
,thelr bids -on professnonal swim-

- Kevin' ‘Gouvin, 'and- MasterCard
'and Visa w111 be accepted :

or personal check will be* accepted

weeks at Stony Brooks. Acres
Camo in Wilbraham or "a Sony"
Walkman? Adults or . children who

miing, ' gymnastic, . tennis; soccer,
and horseback riding lessons ’

champagne and luxury
Many xtems are’rst:ll

door " prizes.: . Ttems wxll"bef dtie-
tioned by professxonal ‘auctioneer

- Pre-blds accompamed by ‘cash

at the school  in’ -Headmaster
Richard Denniston’s ofﬁce through ’
Friday May 29. Mrs. Barry Got-
tehrer of Wilbraham is chairper-
son for the event

g Iook the. other way. . .

had-a-shower. -
= “Half - the- fun of radxo is- usmg

on the phorie. “I believe you see pic-
tures when you hear music or a per-

i screen, they mxght declde “they ©
* couldn’t make the call untll they’d-

your imagination,” Carringer said’

son talking You get a visual image
‘now, while P'm talking’ to you.”
Carrmger believes that “telephone
speakmg’ ‘is " different from the
spéech we normaily use: He likes the
idea. that the telephone forces us to
rely entlrely on the English lan-
- gua e, without the help of gestures
ial exprwslons
“The pxcture—telephone ‘says Car-
rmger “iS one of the last things we
“‘need to have invented.” ’

DEID

" Kate LaMay of Northarnpton used
. to host radio call-in shows on WMUA
-and “WHMP -that  covered ‘subjects’
from birth control to nuclear disar-

mament: A - picture-telephone, she
'says,

“would definitely have cut
down on the number of calls. People -
-wouldn’t-have felt as free to express
their opinions. -

7 “Anonymity,”  :says.’ LaMay,
“usually lends itself to truth.”

person who was:- 60 pounds over-
weight might be reluctant: to call.
-On_the other hand, she says that
“it’s nice to-be able. to use yourself -
visually if yoi're thé: host-or host-
ess.” She says shows like Phil Dona-
hue’s, ‘where- the- caller ‘is invisible
but ‘the hest’ is seen -are very
effective. SR
LaMay has mi ed ee].mgs about a
pxcture-telephone in“herhome. “It
stirs ‘up a ‘Big ‘Brother is Watching
You feeling,” she says, referring to
the "lack of -privacy - in . George
Orwell’s novel “1984.” =
¢ “You couldn’t’ discuss thmgs over
-the phone while you"were-taking a
bubble bath. But if you were in the

-kitchen sharing.a.- reclpe,\ thammght

be-fun. - -

“Unless,” she adds, : you had
smoke coming from the bottom of
the pan.”
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Beautiful colors in
distinctive designs.

CONTINUING EDUCATION

-S U

phone 413~ 538 7000.

FREE WELL- LIGHTED PARKING

M_ME

~ COURSES THAT MEET TWICE OR FOUR TIMES A WEEK
"MORNINGS, LATE AFTERNOON OR EVENINGS..

CLASSES BEGIN ]UNE 9.

Convenient registratxon for Summer Sessions-is now in progress. DAYS:
Monday thru Friday from 9 am to 4:30 pm. EVENINGS: June 3, 4 & 5 from 5 pm
to 8 pm. For further information, contact Holyoke Community College the Divi-
sion of Continuing Education, 303 Homestead Ave., Holyoke MA 01040. Tele-

COURSE FEE IS ONLY $40 PER CREDIT

STILL ACCEPTING FOR DAY.DIVISION CLASSES STARTING IN SEPTEMBER.
’ ‘AIR-CONDITIONED CLASSRooM's
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H'OLYOKE COMMUNITY COLLEGE

Lower price than aoy
other Inlaid Poior

A'rmétrongcrowhé Corlon®ﬂoors.

Heavyduty inlaid con-
struction provides
built-in toughness.
Resists cuts, tears,
gouges. -

'At thls pnce you i decide that

WIth all these advantages
you'll think:
.Elther the pnce isa mlstake or

- Colofr Guard™ vinyl-

‘s'"too“b\} soon, and see our

Supenor stain resns—
tance and easy main-
tenance:..with'
_Armétrong’s exclusive

no-wax surface.

Rear Guard™ pro-
tection.efiminates dis-
coloration caused by
mioisture problems.

'The nehnnss of Inlaid
Color—beauty tiat's
built in, not just .
printed on.

Armstrong made a miracle. Armstron Crowne i
Never before has an floors. ° Corion s :
Armstrong floor this good
sold for a price this low. So e
i 9. yd. :
L]
~— Sale Ends June 1, 1986_ : T
BIG D PLAZA ' ,
1506 Alion Stroet L] 2
ez | "We're BETTI.‘R than ever” il
Springfield; MA ' * DHURRIES
I TH 335’9’:9 M
Men.- * WO
= DE CORATING CENTEBB eorioome

= COIIIIOI%L * RBSIDENTIAL * * CONTRACT




